P.O Box 1659 Fax: 707-636-2001
Santa Rosa, CA 95402 Email: info@pon.net
Voice: 888-287-9766 \X/eb: www.pon.net

PACIFICONLINE.
= INTERNET ACCESS

Company Name: Admin/Billing Contact:

Pacific Online offers a money-back guarantee within the first fourteen (14) days of service commencing from the date of activation and not date of first use. Note:
activation fees are non refundable. Renewals made after 30 days of an account's expiration may be subject to another start-up fee. There is a $10.00 fee on all
returned checks. Exceptions to the above may be made at Pacific Online’s discretion. Pacific Online reserves the right to remove without notice any Web Site
material that is illegal or that causes problems with our network. The sending of any unsolicited mass email (Spam) is strictly prohibited. No warranties provided.
Pacific Online shall not be liable to the customer for incidental, consequential, or punitive damages, includina. but not limited to. interruptions of service, loss of data,
loss of profits or business opportunity. Pacific Online reserves the right to refuse service to anyone. |, _ (print name), and
employees of my company acknowledge and agree to comply with the above mentioned policies and policies set forth in the Terms of Service Agreement. Failure to
abide by such policies may result in termination of my account and services. By Signing below: | acknowledge that | have read and agree to abide by the terms &
conditions stated above and in the Terms of Service Agreement. | am 18 years of age or older. Credit Card Use: | authorize Pacific Online, Inc., to make
appropriate charges to my Credit Card automatically at the start of my subscription and at time of renewal. This authorization is valid until revoked in writing.

Upon Request

1996-2004 Pacific Online, Inc., Version 6.1

Signature: Title: Date:
Print Name: Please Sign this application and return to Pacific Online with payment.
< For Pacific Online Use Only > | Revd By: Date: |

Z Address: ~ City: | State: Zip:
Phone: ( ) Fax: ( ) Hrs: Email:
Technical Contact: Phone: ( ) Email:
. What brought you to us? [ Yellow Pages [Web Page [] Flyer [ Computer Show [
[ Referred by [ Other (Please specify)
h SERVICES (Check each box that applies — Please call for more details) Ac_}_iv'?tion M_Ignthlly
. ota ota
SERVICE CONTRACT: http://www.pon.net/service/tos.htm
i-Business Package NO Activation Fee — Monthly $19.95* 0.00 0.00
(Includes 100 MB Web Space, 5 emails, 1 Domain Name Transfer & FTP access) i '
[ FTP Access Free OR [ FPx9 Extensions Activation $10 — Monthly $0
‘ ’ Password: 0.00 0.00
Ll submission Pro — Web Site Submission to Search Engines — Activation $29.95 — Monthly $2.50 0.00| 0.00
| L), Webtrends Activation $10 — Monthly $0 0.00| 0.00
L‘.' Domain Name Registration or Transfer Registration from $30/year - multiple year discounts may apply
(Transferring domains $0 Limit 1 per iBusiness package)
[] Register or []Transfer domain: _com 0.00 0.00
m Il Business Email Accounts Monthly $2.50 (Use back or another sheet for additional emails) [0 On Back
Name: Password: |
m Name: Password: \ 0.00 [ 0.00
Security Information L 1st three digits of Social Security #: L Year of Birth: ####
[}y Business 56K Dial-Up PPP Account(s) - Monthly $17.95
[[] /Add to i-Business package for only $15/month and save $2.95/month off the list price]
Dial-up Password: 0.00 0.00
Lk sSL Activation $10 - Monthly $10 (httos.//secure.pon.net/yoursite) 0.00/| 0.00
Ll Co-Location* Activation $300 — Monthly fees depend on rack space & bandwidth usage 0.00| 0.00
E.h Register Domain: g?:?:!ffﬁ%ﬁ:"sgime IlTransfer Domain: Acc# Pwd:
* Some Monthly Fees vary depending on q* Service Contract Needed A 5% discount appliesto  Activation Total 0.00
usage or traffic changes. Please refer to (e-Commerce, & Co-Location monthly services with
m www.pon.net for usage and traffic charges. require additional service contracts) annual pre-paid accounts.  Monthly Total 0.00
Al t Due = Set Monthly Total 0.00
BILLING INFORMATION  piease fill out the information below: mount Bue = Setlp + Monty Tt
m Initial Payment: [JCash []Check []JCC cc# EXP.
Name as appears on card: Type of card: MasterCard
Z Renewal Payments: [J CC Monthly [ CC Quarterly [ Monthly Postal Invoices [ Quarterly Postal
|
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